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FOCT P 52496—2005
MNMpeaucnosue

Llenu n npuHuunel ctaHgapTmsaumm B Poccunckon ®enepauuun yctaHosneHsl degepansHbiM 3aKOHOM OT
27 pekabpsi 2002 r. Ne 184-P3 «O TeXHNYECKOM PErynmpoBaHnn», a npasuna NpUMEHEHNs HaunoHarbHbIX
ctaHgapTtoB Poccuiickon ®egepaumm — FOCT P 1.0—2004 «CtaHpaptunsaums B Poccunckon ®egepauuu.
OCHOBHbIE MOMNOXEHUSA»

CBepeHusA o cTaHaapTe

1 PASPABEOTAH ®degepanbHbiM rocyfapCTBEHHbIM YHUTaApHbIM npeanpuatnem «Bcepoccumnckui
Hay4YHO-MCCreAoBaTENbCKUN MHCTUTYT CTaHg4apTuaumnmn 060poHHOM NpoayKumumn n texHonormui» (Sryr «Poco-
BopoHcTaHaapT»; o 8 nona 2005 r. — Oryr «BHUNcraHpapt»)

2 BHECEH TexHuyeckum komuteToM no ctaHgaptusauumn TK 406 «CoumansHoe obcnyxueaHue Hace-
neHns»

3 YTBEPXOEHWBBEJEH B JEVCTBWE Mpukasom PeaeparnbHOro areHTcTBa no TEXHUYECKOMY pery-
nuposaHuto u meTponorum ot 30 aekabps 2005 r. Ne 533-cT

4 B HacTosweM cTaHgapTe peannaoBaHbl HOpMbl PefeparnbHbiX 3akoHOB Poccunckon ®eagepaumm:

- ot 2 aBrycta 1995 r. Ne 122-93 «O coumanbHOM 06CnyXMBaHUM FpaXkaaH NoXnnoro Bo3pacra v HBa-
nnaoBy;

- 0T 24 HOs16ps 1995 1. Ne 181-d3 «O counanbHom 3awmTe MHBanuaoB B Poccuickon ®epepaummy;

- o1 10 mekabps 1995r. Ne 195-d3 «O6 ocHoBax coumanbHOro obcnyxmBaHus Hacenenunsa B Poccuimnckom
depepaunny;

- 0T 24 noHA 1999 1. Ne 120-93 «O6 ocHoBax cucTeMbl NPOoUNaKTMKN 6€3HaA30PHOCTY U NPaBOHapyLLe-
HUIN HECOBEPLLEHHONETHUXY;

- 0T 27 pekabps 2002 1. Ne 184-d3 «O TeXHUYECKOM perynmpoBaHmnm»

5 BBEJEH BIMEPBbLIE

UHpopmayus o6 usaMeHeHUsIX K HacmosweMy cmaHOapmy nybrukyemcsi 8 exe200HO u3dasaeMom
UHGhopMayUOHHOM yKa3amerie « HayuoHarnbHbie cmaHOapmbl», a MeKCm U3MEeHEeHUU U rornpasoK — 8 exxeme-
CSIYHO u3dasaeMbix UHGHOPMaUUOHHbIX ykazamersix «HayuoHanbHblie cmaHdapmbi». B criydae nepecmompa
(3aMeHbl) unu omMeHbl Hacmosiu,e2o cmaHdapma coomeemcmayroujee ygedomsieHue bydem onybriukogaHo
8 exxeMecsIHHO u3dasaeMoM UHGhOpMaUUOHHOM yKkaszamersie « HayuoHanbHblie cmaHdapmel». Coomeemcmeay-
rowjast uHgpopmauyusi, yeedomreHuUe U meKkcmel pasmelwjaromesi makxe 8 UHghopmayuoHHOU cucmeme obwezo
r1o51b308aHUsI — Ha ohuyuaibHOM calime HayuoHabHO20 opaaHa Poccutickol ®edepauuu rno cmaHdapmu-
3ayuu e cemu lHmepHem

© CraHgapTuHdopm, 2006

HacTtoswun CTaHOapT He MOXeT ObITb MONHOCTbLIO UM YACTUYHO BOCnpoun3eeaeH, TMpaxnpoeaH 1 pac-
NPOCTpPaHEH B Ka4yeCcTBe O(bMLI,I/IaJ'IbHOFO n3naHus 6e3 pa3peLueHnsa CDeJ:l,epaanoro areHTCcTBa Nno TexXHN4YeckKo-
MYy perynmpoBaHuo n METPOJIOrnmn
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HAUMWOHANBbHBIAN CTAHOAPT POCCUUCKONW SGEOEPALUUM

CouunanbHoe ob6cnyXxuBaHMe HaceneHusi
KOHTPOJIb KAYECTBA COLUUAINBbHbLIX YCNYI
OCHOBHbI€ NONOXeHUs

Social service of the population. Quality control of social services.
General provisions

Data BBegeHnsa — 2007—01—01

1 ObnacTb NpUMeHeHus

HacTtoswumn CTaHOapT pacnpocTpaHAeTCA Ha colunaribHble YCIyrn HacernieHuio, npenocrtaBrideMble rocy-
0apCTBEHHbIMU U NHbIX (bOpM COBCTBEHHOCTU yypexgeHnamm counarnbHOro O6CJ'Iy)KVIBaHVIFI (,u,anee — yu4pex-
D,eHVIﬂ), a TakKxke TrpaxgaHamu, 3aHuMarwnMnca HpeD,ﬂpMHMMaTeﬂbCKOVI AeATEeNIbHOCTbIO B cq)epe
counanbHoro O6CJ'Iy)KVIBaHI/IS| HacerneHus 6e3 cTaTyCa ropuanyeckoro nuua.

CTaH,ElapT yCTaHaBI1MBaeT OCHOBHbIE MNMpaBhiia 1 NopAa0K npoBeaeHUA KOHTPOJIA Ka4ecTBa BCeX BUOOB
KOMMJ1eKCa counanbHbIX ycnyr, npeaocrtaBiideMblX HaceneHuto.

2 HopmaTtuBHbIe CCbINKU

B HacTosiLem cTaHgapTe MCNofb30BaHbl HOPMAaTUBHbLIE CChINIKM Ha crieaytoLLme cTaHaapThbl:

FOCT P50646—94 Ycnyru HaceneHuto. TepMUHbI M onpeaeneHms

FOCT P52142—2003 CoumanbHoe obcnyxuBaHue HaceneHus. Kayectso coumanbHbix yenyr. Obuwme
NonoXeHus

FOCT P 52143—2003 CoumnanbHoe obcnyxmnBaHue HaceneHnsa. OCHOBHbIE BUAbI COLMANbHbIX YCIyr

MpumeyaHwUne—MNpu NONb30BaHUN HACTOSILLIMM CTaHAAPTOM LiefiecoobpasHo NPoBepUTL AENCTBUE CCbl-
NOYHbIX CTaHAapTOB B MH(POPMALMOHHON cucTeme O6LLero nonbL30BaHUA — Ha oduumnanbHOM canTe HauuoHanbHOro
opraHa Poccwuiickon ®egepaumm no ctTaHaapTnsauum B ceTu VIHTEpHET Uy No eXXerogHo ngasaemMomy MHOpMaLoHHO-
My yka3aTtenio «HauuoHanbHble cTaHAapThl», KOTOPbIN 0Ny6nnkoBaH No COCTOSHUIO Ha 1 AHBapS TeKyLLero roaa, v no cooT-
BETCTBYIOLLUM €XEMECHAYHO n3gaBaemMbiM UHAOPMALMOHHBLIM yKasaTensm, onybrnumkoBaHHbIM B TekylieM rogy. Ecnu
CCbINMOYHbIV AOKYMEHT 3aMEeHeH (M3MEHEH), TO NpY NOMb30BaHWN HAaCTOALWMUM CTaH4APTOM criefyeT pPyKOBOACTBOBaTHCA
3aMeHEHHbIM (MU3MEHEHHbIM) OKYMEHTOM. Ecnn cCbiNOYHbIN AOKYMEHT OTMEHEH 6e3 3aMeHbl, TO NONOXEHUe, B KOTOPOM
[AaHa ccblfika Ha Hero, NPYMEHSIeTCS B YacTu, He 3aTparMBatoLLew 3Ty CCbISKY.

3 TepmuHbI U onpeaeneHns

B HacToswwem ctaHgapTe npuMmeHeHsl TepMuHbl o FTOCT P 50646.

4 KoHTponb KayecTBa couuanbHbIX yCnyr

4.1 OCHOBHbI€e NONoXeHus

4.1.1 KoHTporsb KayecTBa coumarnbHbIX YCIyr 3aKnoyaeTcs B NPOBEPKE MOSIHOThI, CBOEBPEMEHHOCTU
npeaocTaBnNeHns 3TUX YCIyr, a Takke UX pe3ynbTaTMBHOCTU (MaTepuanbHOW, onpeaensitowen CTeneHb peLue-
HUSA MaTepuarnbHbIX UM PUHAHCOBBLIX NPO6GEM KIMMEHTOB, UM HEMATEpPUaribHON, onNpeaenstowwen CTeneHb

U3paHue ocbnumanbHoe
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NOBbILLEHNS (PU3NYECKOrO, MOParbHO-MCUXONOrMYECKOro COCTOSIHWS KITMEHTA, peLleHns ero ObiToBbIX, NpaBo-
BbIX M Apyrux npobnem B pe3ynbTate B3auMOAENCTBUSA C UCTIONTHUTENEM YCIYTN).

4.1.2 B HacTosiLem cTaHgapTe KOHTPOSO NOAMEXUT Ka4eCTBO BCEX COLMATIbHbIX YCIYT, YNOMSIHYThIX B
FOCT P 52143. Llenb koHTponsi — NpoBepKa COOTBETCTBMSA kKadecTBa aTuX ycrnyr rpeboBaHmnssm FTOCT P 52142.

4.1.3 WN3noxeHuto B HacTosILLLEM CTaHZapTe NpaBun U Nopsaka NpoBeAeHUsA KOHTPONS KadecTBa KOH-
KPETHbIX BUOOB CoUManbHbIX YCNyr NpeALwecTBYeT U3NoXKEHE NPaBuii U Nnopsaka KOHTPOSS OCHOBHbIX (hakTo-
pOB, HEMOCPEACTBEHHO BNUSAIOLLNX HA KaYECTBO NPeAoCTaBnNAeMblX YCIyr.

4.2 KOHTpOnb OCHOBHbIX (hakTOPOB, BNUSAKLWMX HA Ka4eCTBO couMarnbHbIX YyCIyr

4.2.1 KoHTponto noanexaT creaytoLine oCHOBHble hakTopsbl, ycTaHoBMneHHble TOCT P 52142:

- HanMyMe n COCTOSIHWE [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (DYHKLUMOHMPYET ydpexaeHue
(banee — OOKYMEHTBI);

- YCOBWS pa3MeLLEHUS YHUPEXOEHNS;

- YKOMMEKTOBAHHOCTb YYPEXAEHUS CrieumanmcTaMm n ux ksanmdukauus;

- cneumanbHoe 1 TabenbHoe TEXHMYECKOE OCHaLLleHMe yupexaeHus (06opyanoBaHue, npmbopsl, annapa-
TypaunT.g.);

- COCTOsIHME NHGopMaLmn 06 yUpexxaeHun, npasmnia u nopsaoK NpeaocTaBeHns yCnyr KIMeHTaM CoLm-
anbHoM cnyxobl (anee — KINEHTbI);

- Hanu4yne co6CTBEHHON U BHELLIHEN CUCTEMbI (CITYXXObl) KOHTPONS 3a AEATENBHOCTLIO YUYPEXAEHNS.

4.2.1.1 TlpuKoHTpone AOKYMEHTOB (yCTaBa yupexaeHust, NonoxeHus ob yupexxaeHun, pykoBoacTs, npa-
BT, CNY>XXE€OHbIX NHCTPYKLMI, METOAUK paboTbl C KNMeHTaMu 1 COBCTBEHHOW AeATeNbHOCTU, SKCnyaTaunoH-
HbIX OOKYMEHTOB Ha obopyaoBaHue, npubopbl 1 annapaTypy, HauMOHanbHbIX CTaHOAPTOB COLMAanNbHOro
06CnyXMBaHNsi HaceneHnst 1 Ap.) NPOBEPSIIOT UX COOTBETCTBME NPeabsBNSEeMbIM K HUM TpeboBaHuAM no
NOMHOTE U NPaBUIIbHOCTU OPOPMITEHUS, aKTyanbHOCTU, CBOEMY NPEAHA3HAYEHNIO.

OaHOBPEMEHHO KOHTPOSIMPYIOT CBOEBPEMEHHOCTb NMPOBEPKU COCTOSIHNS M NEpecMoTpa AOKYMEHTOB, UX
OOHOBIEHMSA U U3BATUS U3 0OpaLLEeHNs yCTapeBLUNX.

4.2.1.2 Tlpn KOHTpoOne YCNoBMN pasmeLLeHUs ydYpexaeHus npoBepsitoT COOTBETCTBUE pas3MepoB U
COCTOSIHWS 30aHWI U MOMELLEHWIA CaHUTapHO-TUTIMEHNYECKMM HOpMaM 1 Npasunam, TpeboBaHuAM NPoTUBOMNO-
XapHon 6esonacHocT. OQHOBPEMEHHO NPOBEPSOT MNOSHOTY 06ecnevyeHns yupexxaeHnsa BcemMmn BuaaMm Kom-
MyHarnbHO-6bITOBOro 06CnyxuBaHus, OcHalLleHUss TenedOHHOW CBA3b0, CO3A4aHMs HeOOXOAMMbIX YCIOBUN
Ons npebbiBaHNsi B HEM KIMEHTOB, 0OCnyXMBaloLLEro nepcoHana, a Takke npeocTaBneHus coumanbHbIX
YCIIyT.

4.2.1.3 Tpu KOHTpoOne cneumanbHOro u TabenbHOro TEXHUYECKOro OCHALLLEHUS YYPEXOEHWS MPOBEPSIOT
YKOMMEKTOBAHHOCTb 3TUM OCHaLeHneM (0bopyaoBaHMeM, annapaTypoun, npubopamu), ero COCTOSIHUE, COOT-
BeTCTBME TpeboBaHUAM CTaHAApPTOB, TEXHUYECKUX YCNOBUIN, OPYrMX HOPMaTUBHbLIX AOKYMEHTOB, NpaBusb-
HOCTb 1 3P PEKTUBHOCTb UCMONb30BaHNs, CBOEBPEMEHHOCTb €ro NpuobpeTeHus.

4.2.1.4 YKOMNNEKTOBAHHOCTb YyYpexaeHUs cneumanuctaMmy npoBepsitoT Mo LWTaTHOMY pacnucaHuio.
KBanundukaumto, odbpasoBaHue, NpodeccrMoHanbHyo NOATOTOBKY CMELMANUCTOB, UX COOTBETCTBUE 3aHNMae-
MbIM JOJDKHOCTSAM, AENOBble, MOparnbHblEe U MOpanbHO-3TUYECKME KadeCcTBa, YMEHUE NOAAEPXMBaATb HOp-
MarnbHblE YeNlIOBEYECKME OTHOLLUEHUS C KITMEHTaMN YYpEeXOEHMS NMPOBEPSIOT MyTEM U3YHYEHUSA NMUYHBIX e,
cobecefoBaHus, onpoca pykoBOAUTENEN, KONner no paboTe u KIMIMEHTOB, a Takke NyTeM U3yYeHNsi MIMCbMEH-
HbIX OT3bIBOB O paboTe cneunanmcToB.

OaHOBpEeMEeHHO NPOBEPSOT OpraHM3aumio 1 npoBeaeHne paboT yupexxaeHuns No NOBbILLEHNIO KBanndu-
Kauumm cneunanncToB, a Takke CBOEBPEMEHHOCTb NPoBeaeHNs 3TUX paboT n atTectTauumn cneumanmcTos.

4.2.1.5 CoctosiHue nHdopmaumm ob yupexaeHnm (CBeAeHWIN 0 HAMMEHOBaHNMW YUPEXOEHUS, €r0 MECTO-
HaxoX4eHWu, xapakTtepe, Buaax n o6 beme nNnpefocTaBngeMbliX yCryr, NOpsaKe, NpaBuiax v yCroBUsix X npe-
OOCTaBeHUs 1 Ap.) NpoBepsoT Ha cooTBeTcTBME TpeboBaHusam 3akoHa Poccuiickon Pegepaunn «O 3awmTe
npas notpedutenen» nFOCT P 52142 (nyHkT 4.1.5.4).

4.2.1.6 Tpun npoBepke COBCTBEHHOW Cry>XObl KOHTPONS 32 AEATENbHOCTLIO YUYpEXOEHUS NPOBEPSAIOT
Hanuyue N CTPYKTypy 3TON JOKYMEHTanbHO OhOPMIIEHHON Cry0bl, NTO3BONSAOLLEN PYKOBOACTBY YYpexaeH s
KOHTpONMpoBaTh AeATENbHOCTb NoApa3geneHnii n oTaenbHbIX COTPYAHMKOB MO OKa3aHUIo CoLMarnbHbIX YCIyr,
ee COOTBETCTBME HaUUOHarnbHbIM CTaHAapTam v Apyrum HopMaTUBHBIM JOKYMEHTaM Nno counansHomy obcny-
XMBaHWIO HacerneHus, apeKTUBHOCTb OT €€ NPUMEHEHUS.

Mpun NpoBEPKE BHELLHEWN CUCTEMbI KOHTPOMS U3yYatloT JOKYMEHTalNbHO 0POPMIIEHHbIE Pe3ynbTaThbl MPO-
BOAMMbIX MPOBEPOK, XapakTep oTMevYaeMbIX HeJOCTaTKOB U CTENEHb peannsaumm MeponpusiTui no ux yctpa-
HEHMIO.

4.3 KoHTponb kayecTBa coLManbLHO-ObLITOBbLIX YCIyr

4.3.1 Tpu KOHTpONe kayecTBa YCNyr No COAENCTBUIO HACENEeHUIO BCEX KaTeropnin — KnMeHTam couu-
anbHOM cry6bl B NONy4YeHUM NpeayCcMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuiickon ®efepaumm nbroT v npeu-
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MYLLLECTB B coLnanbHO-6bITOBOM 06ecnedeHny npoBepsItoT, HACKONbKO CBOEBPEMEHHO, KBAaNUMULNPOBaHHO
B NOSIHOM Mepe OKa3aHa KIMeHTam NOMOLLb B peLLeHnn nx npobnem n kakosa ee 3hPeKTUBHOCTb.

4.3.2 KauecTBO Xwunou nnowaan, npegoctaBnseMon KNneHTaMm CtaumMoHapHbIX U NONyCTaLlMoHapHbIX
yupexgeHui counansHoro o6cnyxmBaHns, KOHTPONMPYIOT MyTEM NPOBEPKU €€ COOTBETCTBUSA CaHUTAPHO-TUI-
€HNYeCKMM HOpMaM Mo pasMepam, COCTOSTHUIO 34aHNI U MOMELLLEHUI, UX KOMOPTHOCTU, obecnedeHunto yao-
6CcTBa NPOXMBAHWUA KNMEHTOB U NO APYrMM XU3HEHHO BaXXHbIM nokasatensMm. OgHOBPEMEHHO NPOBEepSIoT,
HaCKOSMbKO YYUTLIBAKOT MPU pasMeLLeHNN KITMEHTOB B XWUIbIX NOMELLEHNAX X (PU3NYECKOEe U NCUXUYECKOE
COCTOSIHWNE, NCUXONOrMYeCKyto COBMECTUMOCTb, HAKIOHHOCTMU.

4.3.3 KayecTBO NomeLLeHnn, NpeaocTaBnsemblX Ans opraHnsaumm peabunmtayunoHHbIX MeponpuaTun,
neyebHO-TPYOOBOM U y4eBHON AeATENBHOCTU, KyNbTYPHOrO U 66ITOBOro 06CnyXXMBaHUS, KOHTPONUPYIOT NyTeM
NX NPOBEPKN Ha COOTBETCTBKE TPebOoBaHMAM NO pa3Mepy, pacnonoXeHuto, KoHdurypaumm, obecneyeHmnio Bos-
MOXXHOCTV NPOBEAEHMNS B HUX BCEX YNOMSHYThIX BbiLLe MEPONPUATUI C y4eTOM crneLmndmkm obcnyxmBaeMoro
KOHTUHreHTa. Kpome TOro, Bce xunblie, criy>kebHble 1 NpoM3BOACTBEHHbIE MOMELLIEHNS MPOBEPSIOT Ha COOTBe-
TCTBME criegyowum TpeboBaHmaM, onpeaensoLWwmM X Ka4yecTBo:

- TpeboBaHMsIM NPOTMBONOXapHOWN Ge3onacHoOCTH;

- TpeboBaHMAM MO 065A3aTENbHOMY OCHALLEHWIO TenedOHHOW CBA3bI0 1 obecneyeHnto BCeEMU BUaaMm
KOMMYHarnbHO-6bITOBOro 06CnyXnBaHus;

- TpeboBaHMAM NO 3aLUMLLEHHOCTM OT BO3AENCTBUA pasnmyHbIX (0akTOpOB (NMOBbLILIEHHON TeMnepaTyphl,
BMaXHOCTK, BUbpauun 1 T7.4.), oTpuuaTenbHO BAMSIOWNX HA 300POBbe NepcoHana, KNMMeHTOB M Ha KayecTBO
npenocTaBnsemMblX yCnyr;

- TpeboBaHMAM no o6sa3aTenbHOMYy 060pPYAOBaHNIO NMOMELLEHWUI cneumanbHbIMUM YCTPOMCTBaMM, Npu-
cnocobneHnsamMu ans nepeaBuXeHns MHBanuaoB (MaHaycamu, MOPYYHSIMU, paclUMPEHHbIMW ABEPHbIMU Npoe-
Mamu, MM TOBLIMN MOABEMHUKAMU U T.4.).

4.3.4 Tpun koHTpone kayecTBa Mebernun 1 NoCTeNbHLIX MPUHAANEXHOCTEN, NPeAOoCTaBNAEMbIX KNMeHTam
yupexaeHui coLmanbHOro 06CnyxmBaHus, NPOBEPSOT, HACKONBbKO OHWN YAO6HbI B NOMNb30BaHUK, y4UTbIBAETCH
nv npy nx noabope pursnyeckoe COCTOSTHNE KNUEHTOB (MHBaNMAO0B, THXKeNOOO0NbHbIX, MarnonoaBWXHbIX U T.4.),
B KaKou CTeneHn 0TBe4atoT OHM TpeboBaHMAM COBPEMEHHOMO An3aliHa 1 BbINOMHEHb! M N3 HETOKCUYHbIX MaTe-
pvanos.

4.3.5 TMpu koHTpoOne KayecTBa NpefoCcTaBNAeMbIX KNneHTam ogexabl, 06yBu, HaTernbHoro 6enbs npose-
PSOT, HACKONBKO OHU YA06HBI B HOCKE, COOTBETCTBYIOT N POCTY M pa3Mepam KIMEHTOB, OTBEYatoT M NX 3anpo-
cam no hacoHy 1 pacLBeTKe, 0TBEYalT N CaHNTaPHO-TMIIMEHNYECKM HOpMaMm U TpeboBaHUSIM.

4.3.6 Tpun KOHTpONe Ka4yecTBa ropsa4ero nNUTaHus, NPeaoCTaBnsAeMoro B yYpexaeHmsax coumanbHOro
obcnyKnBaHUA UnNu 4OCTaBnNSAEMOro KnneHTam Ha oM, MPOBEPSIIOT, HACKOMBbKO 0BpOoKayYeCTBEHHbI MPOAYKTHI,
N3 KOTOPbIX OHO U3rOTOBNSETCS, YAOBNETBOPSAET NV OHO NOTPEBHOCTU KITMEHTOB MO KaropuUMHOCTU, COOTBE-
TCTBYET N1 YCTaHOBMEHHBLIM HOPMaM MUTaHWS N0 coaep>KaHuto 6ENKOB, XMPOB, YrNeBoA0B U CaHUTapHO-TUrme-
HUYECKMM HOpMaM, y4MTbIBaeTCA N Npu ero pacnpegeneHny CoOCTosHNe 340Pp0BbS KNMEHTOB.

4.3.7 KauyectBO coumanbHO-O6bITOBBIX YCNyr WHAMBUAYaNbHO-06CNYXMBAKOLWEro U MMrmeHN4Yeckoro
Xapakrepa KrmeHTam, no COCTOAHMIO 340POBbS YaCTUYHO UNN NOMHOCTBIO YTPaTUBLUMM CMNOCOBHOCTL K cCamo-
obcny>KnBaHUio U He CNOCOBHBIM BbIMOSHATL OObIYHbIE XUTENCKNE Npoueaypbl, B TOM YUCTE TakMe AeNCTBUS:
BCTaTb C NOCTENM, fieYyb B NOCTENb, OAETLCA U Pa3feThCs, YMbITbCS, MPUHATL BaHHY (CXOAUTL B 6aHI0), IPUHATL
MLy, NUTb, NONb30BaTbLCHA TyaneTom 1nv cyAHOM, NnepeaBuraTbCs No A0My 1 BHE IOMa, yXaxXuBaTb 3a 3ybamu
NNW 4enioCTbio, MOSb30BaTbCSA O4YKaMM UMK CITYXOBbIMW annapaTtamu, CTPUYb HOMTU, MyXX4nHam 6putb 6opoay n
YCbl, KOHTPONMPYIOT NPOBEPKOW, B KAKOW CTEMEHM 3TN ycnyrn obecnevmBaoT BO3MOXHOCTb BbINOSIHEHNS HE06-
XOAMMBbIX KnneHTaM npoueayp 6e3 npuunHeHnst kakoro-nmbo Bpeda nx 340poBbLo, (PUNHECKUX UM MOPanb-
HbIX CTpadaHui unu HeygoGCTB M MPOSBNSET Nu Npu 3TOM OOCMYXMBAKOLWMIN NepcoHan Heobxoaumyto
AenMKaTHOCTb Y KOPPEKTHOCTb MO OTHOLLEHWIO K KNUEeHTaM.

4.3.8 Tpu KOHTpOME KayecTBa ycnyr No COAENCTBMIO B NOMYyYEHUN HanpaBneHns B cneunann3vpoBaH-
Hble yYpexaeHns 34paBoOOXPaHEHMS, HA CaHAaTOPHOE NeYeHne NNy B CTaLMOHapHbIe y4peXaeHUs CounarnbHO-
ro obcnyxuBaHus NPOBEPSIOT, B KakoW CTeMeHW 3TO copencTBue crnocobCcTBOBano ornepaTvBHOMY U
060CHOBaHHOMY HamnpaBfieHUto KNMeHTa B TO UM UHOE yYpexaeHne Ha fievyeHre Unm oTabliX B COOTBETCTBUM C
MeANLIMHCKMMUN NOKa3aHUAMMN.

4.3.9 KoHTponb kayecTBa ycnyrno co3gaHuio yCrnoBui Ansi OTNpaBneHns pennrmo3Hbix obpsaos ocyle-
CTBMSAIOT NPOBEPKON, HACKOSbKO CTPOro Y4MTLIBAIOTCHA NPU 3TOM BepoucnoBeaaHue, Bo3pacTt, nos, usmyec-
KOe COCTOsIHWE KITMEHTOB, 0COOEHHOCTUN PUTYanoB pPennrmo3Hbix 0O6psa0B B pa3nnyHbiX KOHECCHsX, a Takke
He JoMNyCKatoTCA NN Kakne yLeMneHnsi npas cB060AHOro OTNpaBeHns PenMrno3Hblix 06psAoB BEPYHOLLMMM.

4.3.10 KauecTBO COAENCTBUS B OpraHu3aLumn npegocTaBneHns yenyr npeanpusaTusamMmm TOproerum, CBS3K,
KOMMYHanbHO-6bITOBOro 06CNYyXMBaHUSA NPOBEPSIOT HA NpeaMeT ero COOTBETCTBUSI TpeboBaHWsIM NoO ya0B-
neTBOpeHWIo NoTpebHOCTEN 1 3anpoCOB KNMEHTOB B CBOEBPEMEHHOM MpuMobpeTeHMn HeoBXoauMbIX Mpo-
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OOBOJTbCTBEHHbIX M MPOMbILLIIEHHbLIX TOBAPOB, B PELLEHNN BONPOCOB ONaThl XNMbsS 1 KOMMYHaNbHO-ObITOBbIX
YCIyT.

4.3.11 KoHTponb kadecTBa ycnyr no A4oCTaBKe BOAbI, TOMKE nevemn, CoaencTBmo B 06ecnevyeHmm Tonnm-
BOM, cAaye Belen B CTUPKY, PEMOHT U 0OpaTHOM UX JOCTaBke, COAEUCTBUIO B OpraHm3aumm yoopKu XXunbix
nomeLLeHNin, MO OKasaHWo NOMOLLM B MPUrOTOBEHUN MULLM OCYLLLECTBNAETCA NPOBEPKOWN TOro, HAaCKOSbKO
MOSIHO U CBOEBPEMEHHO YOBMETBOPSAOTCS HYXAbl U NOTPEOGHOCTU KNMMEHTOB B peLLEHNM 3TUX Npobnem ons
CO34aHNs UM HOPMaITbHbIX YCIOBUM XN3HN.

4.3.12 Tpu KOHTPOSE Ka4YeCcTBa yCNyr MO OKasaHWIo MOMOLLM B yXo4e 3a AeTbMU, PYTMMN HETPYAOCMO-
COGHbIMW UK oNUTENbHO GoNEerLUMM YleHaMN CeEMbU NPOBEPSIOT, B KAKOW CTEMEHM 3TU YCryrn NOMOrnm
OCTanbHbIM YrieHaM ceMbUW 0CBOBOAMTLCS OT 3TUX 0653aHHOCTEN M MO3BONUITIM UM 3aHUMATLCS APYTUMU, HYX-
HbIMM UM genamu Ha paboTe unn goma.

4.4 KoHTponb kayecTBa coumanbHO-MeAULMHCKNX YCIyT

4.4.1 Tpu KOHTPOJIE Ka4yecTBa YCNyr No OkasaHW NOMOLLIM HACENEHUIO BCEX KaTETOpUI U rpynn — Kiu-
eHTaM coumarnbHOM CryObl B MOMy4eHUM NpeayCcMOTPEHHbIX 3akoHoA4aTenbcTBoM Poccuiickon ®enepavumm
coumanbHO-MeULMHCKMX YCITYT MPOBEPSIIOT, HACKOITbKO CBOEBPEMEHHO 1 B HEOOX0AMMOM N 00 bEeME OKa3bl-
BAIOT 3TU YCITYTM U KaK y4YMTbIBAIOT MPU X OKa3aHWUM XxapakTep 3aboneBaHusi, MEAULMHCKUE NoKa3aHust, ouau-
YeCcKoe 1 NCUXNYECKOE COCTOSIHME KITMEHTOB.

4.4.2 KauyecTBO yCnyr rno okasaHuio U cCoaencTanio B OkazaHUm MeanLUHCKON NMOMOLLM KNMeHTaM cTa-
LIMOHapHbIX yYpEXaeHUn counansHoro obecnyxmeaHmsa B 06beMe 6a30Bor nporpaMmbl 0683aTenbHOro Mean-
LMHCKOrO CTpaxoBaHus rpaxgaH Poccunckon ®Pepepaumun, UENeBbIX U TeppuTopuarnbHbIX Mporpamm
0ba3aTenbHOro MEAMLMHCKOrO CTPaxoBaHWs, OKasbiBaeMON B Ne4ebHO-NpoUNaKkTUYeckux yupexaeHusx,
KOHTPONMPYIOT NMPOBEPKON, HACKOSBKO NMOJTHO 1 CBOEBPEMEHHO BbIMOSTHATCA BCE MEAULMHCKME NPoLeaypbl 1
MeponpuUATUS, NPeAyCMOTPEHHbIE NPOrpaMMaMu, N kakoBa nx 3O EKTUBHOCTb.

4.4.3 TpunKOHTPOIE KAa4eCTBa YCNyr B CTaLMOHAPHbIX y4pexaeHnsix no obecneyeHmnto yxoaa 3a krmeHTa-
MU C y4ETOM COCTOSIHUS UX 30POBbSsI MPOBEPSIOT, HACKOSBKO MOJTHO M CBOEBPEMEHHO OKa3bIBAKOTCS 3TN YCITYTU
(obTupaHue, oOMbIBaHME, TMIMEHWYECKME BaHHbI, NPUYECbiBaHUE, NPOBeAEHNE MeOULMHCKMX Mpouenyp,
Bblaya NnekapcTB B COOTBETCTBUM C Ha3Ha4YeHNeM Bpaya, HabntogeHne C roTOBHOCTLIO B JTl0O0 MOMEHT Npui-
TM Ha NOMOLLb U T.4.) 1 B KAKOW CTEMNEHW OHM YOOBIETBOPAOT HY>KAbl U NOTPEOHOCTUN KITMEHTOB.

4.4.4 Tlpu KOHTpOMeE KayecTBa YCnyr no CoOAencTBmMio B NpoBeAeHUN MeANKO-COoLManbHOM 3KCNepTU3bI
NPOBEPSIIOT, B KAKOW CTEMEHU 3TW YCNYrn NOMOralT yYpexaeHusaM MeaMKo-CoLMarnbHOM 3KCnepTussl B Npa-
BWUIbHOM onpeaeneHny (B ycTaHOBNEHHOM NOpsiAke) NOTPeOHOCTEN OCBMAETENBCTBYEMbIX KITMEHTOB B MEpax
coumanbHOW 3alWuTbl, BKIOYasd peabuvnutauuio, Ha OCHOBE OLIEHKU OrPaHWYEHUN XU3HEeOeATeIlbHOCTH,
BbI3BaHHbIX CTOMKUM PacCTPONCTBOM (ODYHKLMIA OpraHnM3Ma, a Takke B 00ecrneyeHnn noceLleHns KnmeHTamm
COOTBETCTBYHLLMX CNEeLnanmcToB 1 cbopa BCex JOKYMEHTOB, HEOO6XO0AMMBIX 1151 KOMIMITEKCHON OLEHKMN COCTO-
STHMS UX 340POBbA HAa OCHOBE aHanm3a pasnnyHbIX aHHbIX.

4.4.5 KoHTporsb 3a COAENCTBMEM B NPOBEAEHNN peabunnTaLMoHHbIX MEPONPUSTUIA coumanbHo-meamn-
LIMHCKOro XxapakTtepa B COOTBETCTBUM C MHAMBUAYaIbHbIMW NPOrpaMMamm peabvunutauum MHBanvaoB 3akmto-
yaeTcs B MPOBEPKE TOro, HACKOJTbKO ONTUMAaribHbIM A5 KaXKOOro KOHKPETHOro MHBanuaa sesnseTcsa Habop
pa3paboTaHHbIX MEPOMNPUATUIA MO ero coumarnbHOW peabunutauum u B NOJSTHOM N Mepe obecrneymBaeTcs
BbIMOJSTHEHMWE 3aMnSTaHMPOBAHHbLIX MEPOMPUSITUI, @ TaKKe KakoBa Pe3yribTaTUBHOCTb X NPOBEAEHNS.

4.4.6 KauyecTBo ycnyrno opraHvMsauum npoxoxaeHus aucnaHcepusawmm npoBepsitoT TEM, B KaKow cTene-
HM 6blna obecneyeHa AOCTYNHOCTb NOCELLEHUSA KNMEHTaMUN BCEX NpeanncaHHbIX UM Bpaden-CneLmnanmcToB 1
KakoBa Oblna nx sgBka A4ns yrinyo6reHHOro 1 BCeECTOPOHHEro 00cneoBaHNs COCTOSIHUS 340POBbS.

4.4.7 Tlpu KOHTpONe kadyecTBa yCnyr no opraHu3alumm Mmeguko-coumnanbHoro obcnegoBaHus — okasa-
HUIO KBaNNMULIMPOBaAHHOIO KOHCYNbTUPOBaHNA, NPOBEAEHUIO NEPBUYHOIO MEQULMHCKOro OCMOTpa 1 NepBuY-
HOW caHuTapHON 0bpaboTKM, OKasaHUo NepBON AOBpPaA4YEOHON MOMOLLN, NEPBUYHON MEONKO-CAHUTapPHOW 1
CTOMaTOJSIOrMYECKOM MOMOLLM NPOBEPSIOT, 06ecneynBaeT N Takast OpraHn3aums ycnyr noTpebHOCTM KIMEHTOB
CTaALMOHAPHbIX YYpEXOEHUI B YKa3aHHbIX COLManbHO-MEOMLUHCKNX yCrnyrax 4O Havana cucTtemaTuyeckoro
neyexus.

4.4.8 KoHTponb KayecTBa yCnyr, CBA3aHHbIX C rocnutanusaumen unm cogenctesnem rocnutanumaawmm
HY>KOAIOLLMXCA rpaxaaH B nevebHo-NpodunakTmieckme y4pexxaeHus, a Takke ¢ CoaeicTBMEM B HANpaBieH M
rpaxgaH (B TOM 4ucrie AeTein ) Ha caHaTOPHO-KYPOPTHOE fieyeHne, 3aknoyaeTca B NPOBEPKE, HACKOJSbKO
060CcHOBaHHbLIMM BbINN 3TW HanpaBneHusl, COOTBETCTBOBAsN N OHW MEANLMHCKUM MOKa3aHUSAM M MONTHOCTLI0
1 y4nTbIBANUCh MPU 3TOM NOXenaHus 1 noTpebHOCTY rpaxaaH.

4.4.9 Tpu KOHTPONeE Ka4yecTBa ycnyr No COAEeNCTBUIO B NONy4YeHUn 3y6onpoTe3Hon 1 NpoTe3Ho-opTone-
AN4YecKon NoMOoLLM, a Takke No obecnevyeHnto Unn coaencTBmio B obecrnevyeHnmn TeXHUYeckumMm cpeacTesamm
yxoa u peabunutaumm npoBepsItoT, HACKOSbKO NOJTHO COOTBETCTBYIOT 3TU YCIYI NPakTUYeCKnM noTpebHoc-
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TAM KIIMEHTOB 1 06ecnevnBaloT NoNyYeHne MMM HeobXxoaMMbIX NPOTE30B UK APYIMX CPEACTB yxoaa n peabu-
nitaumn.

4.4.10 KoHTponb kadecTBa yCnyr, CBA3aHHbIX C NPOBeAEeHNEM MeOULMHCKMX npouenyp (n3mepeHue
TeMnepaTypbl Terna u apTepuanbHOro AaBreHust, HaroXeHne KOMNPEeCcCoB, OCYLLECTBIIEHNE NepPEBA30K, 0bpa-
©0TKa NponexHen, paHeEBbLIX MOBEPXHOCTEN, BbINOSTHEHNE OYMCTUTENBbHBIX KITM3M) U C OKa3aHMeM NMOMOLLM B
BbIMOJSTHEHMM CBSI3aHHbIX CO 340pOBbEM Mpoueayp (Mpyem rekapcTB, 3akanbiBaHWe Kanersb, Nofb3oBaHMe
KateTepamu u Ap.), 3aKknio4aeTcsa B NPOBEpPKe TOro, He HAHOCUT M OKa3aHue 3TUX YCNyr Bpeaa KnMeHTaMm u
BbIMOJSTHAKTCS N NPU 3TOM TPeOOBaHUSA MakCUManbHON akKypaTHOCTU M OCTOPOXHOCTU CO CTOPOHbI 06CnyKu-
BaloLLlero nepcoHana.

4.4.11 KauecTBO ycnyr no cogencTBumIo KnueHTam, 00CnyKmBaeMbIM Ha LOMY, B Oka3aHUM MeULMHCKON
NMOMOLLM, OKa3biBAEMOW NeYebHO-NPOUNAKTUHECKUMY YUPEXOEHUAMM, KOHTPOSIMPYIOT TEM, HACKOSBLKO Npa-
BUINbHO U CBOEBPEMEHHO ObINI0 06ecneveHo BbINOMHEHME paboT Mo NOCTaHOBKE NpeABapUTESNIbHOIo AnarHosa,
OOCTaBKe KNMEHTOB B Nle4ebHOe yypexaeHune, y4acTuio B yTOYHEHUM AnarHo3a 1 NpoBeAeHno HE0OXoaNMBbIX
MeOULMHCKUX Npoueayp, NpeaycMoTPEHHbIX NporpamMmmMamu, a Takke no BO3BpaLleHuIo KNMEHTOB AOMOMN.

4.4.12 Tpun KOHTPOSE Ka4YecTBa YCNyr, CBA3aHHbLIX C OKa3aHNeM ob6Cny>XMBaeMbIM Ha AOMY KITMEHTaM
CaHVUTapHO-TUrMeHn4Yeckor nomoLum (o6 TnupaHmne, 0GMbiBaHUE, TMrMEHNYECKNE BaHHbI, CTPUXKKA HOITEN, Npuye-
CbiBaHWE U T. A.), OCYLLEeCTBIIEHMEM UM MOAKOXHbIX Y BHYTPUMbILLIEYHbIX BBEAEHWI NeKapCTBEHHbIX Npenapa-
TOB B COOTBETCTBUU C Ha3HaYeHNeM nedvallmx sBpadein, 3adopom matepumanos 45 npoBeaeHns nabopaTtopHbIX
nccrnegoBaHUM, CMEHOM HaTemNbHOro 6enbs, KOpMIeHnemMm ocnabneHHbIX KITMEHTOB, NPOBEPSIOT, HACKOMLKO
CBOEBPEMEHHO U B MOMTHOM NI 00beMeE NPOBOAAT NpeanucaHHble KNMEHTAM yKasaHHbIE Bhille MeguLUHCKMe
npoLeaypsbl, CNOCOOCTBYIOT JIN OHM YITYHLLIEHUIO COCTOSIHUS 340POBbLS M CAMOYYBCTBUS KITMEHTOB, YCTPAHEHUIO
HENPUATHBIX OLLYLLIeHUI AuckomdopTa.

4.4.13 Ka4yecTBO KOHCYNbTUPOBaHUSA MO counanbHO-MegULMHCKMM BOMPOCaM NPOBEPSIOT TEM, B KaKoW
cTerneHun obecnevmBaeT OHO OKa3aHue KBannguuMpoBaHHON NOMOLLM KITMEHTAM B NPaBUITbHOM MOHMMAaHNUA U
pEeLUEHMN CTOSLMX Meped HUMU KOHKPETHbIX couManbHO-MeOuUMHCKMX npobnem (nnaHMpoBaHWE CEMbMU,
COBpPEMEHHbIE CPeACTBa KOHTpaUenumu, rmrmeHa nNuTaHus u xxunuila, ndbasneHne oT BpeaHbIX MPUBbLIYEK,
npochmnakTmka pasnuyHbix 3aboneBaHunm, CeKCyasnbHbIE PACCTPONCTBA, MCUXOCEKCYalnbHOE pa3BuTtue, obyye-
HWe PpoaCTBEHHUKOB DOMbHbIX NPAKTUYECKMM HaBblKaM yxoda 3a HUMK 1 A4p.).

4.4.14 Tlpu KOHTpOne KavyecTBa YCnyr No opraHusauum 3KCTPEHHON MeAMKO-NCUXONOrMYECKOM U 3KC-
TpeHHoW AoBpayYebHoN NoOMOLLM NPOBEPSIOT, 06ecneyYnBaeT N OHa CBOEBPEMEHHOE Be3oTnaraTenbHOe KOH-
CYNbTUPOBAHUE KITMEHTOB, OKa3aHWe MOMOLM B MOOUNU3aumm ux pmamyeckmx U OyXOBHbIX PECypcoB, B
onpegeneHvm npegBapuTeNbHOro AuarHo3a, NpaBubHOM BbiGope 1 MoyyYeHnmr NekapcTs, MOPAAKe UX npue-
Ma [0 Np1ObITUS BbI3BAHHOTO Bpaya.

4.4.15 KauyecTBO ycnyr no opraHusaumm nevyebHO-TPYAOBON OEATENbHOCTU KIIMEHTOB KOHTPOMMPYIOT
NPOBEPKON, KaK akTUBHO MPUBNEKAKTCHA OHU K MOCUSTbHOM TPYAOBOW AEATENLHOCTU, COBMELLAEMOW C fleYeHu-
€M U OTAbIXOM, B 3aBUCUMOCTM OT COCTOSIHWNS 300PO0BbS C LIENbIO NOAAEPXKaHWS aKTUBHOMO 0Opasa XXU3Hu, a Tak-
)Ke HacKonbKO NomnHo obecnevmBaeTcst NOTPEBOHOCTL KIMEHTOB B ne4ebHo-TPyJ0BOM AeATENbHOCTH.

4.4.16 Tpu KOHTpOMe KayYecTBa yCryr No OKa3aHWIo NOMOLLN B BbINOMHEHUN (PU3NYECKUX YIIPaXKHEHUN
NPOBEPSIIOT, B KAKOW CTENeHn obecnevyeHo oBnageHne KNneHTamm JoCTynHbIM U 6e3onacHbIM ANsi 300POBbS
KOMMNEKCOM (PU3NYECKMX YNPaXKHEHUN C LLeNblo ero CUCTEMaTUYECKOro BbINONHEHUA AN YKpenneHns 3ao-
poBbS.

4.4.17 KoHTpornb Ka4yecTBa UHOMBUAOYANbHOM paboTbl C HECOBEPLLUEHHONIETHUMM MO NPeAyNpPeXaeHnIo
BPEAHbIX MPUBbLIYEK N U30ABIEHMIO OT HUX, MO NOATOTOBKE K CO30aHUI0 CEMbM U POXOEHUIO AeTEN OCYLLECTBIISA-
eTCs NPOBEPKOV OpraHM3auun, NnpoBeaeHUs n 3PdPEeKTUBHOCTU pasbACHUTENBHOM paboThl 0 narybHOCTM ynoT-
pebreHns ankorons, HAPKOTUKOB, KYPEHUS, O HErATUBHbIX pe3ynbTaTtax, K KOTOPbIM 3TO MPMBOAMT, a TakKe
Kakme HeobxoaMMble pekoMeHgaumm No NpeaynpeXxaeHnto UM NpeocaoNeHnto 3TMX NpMBbIYEK AaOTCS MOSO-
ObIM NIOASIM U KaK BbIMONMHAKTCA.

4.4.18 Tpu KOHTpOMe KayecTBa yCcnyr no COAEUCTBUI0 CEMbAM, UMEKOLLUM AeTel C orpaHNYEeHHbIMU
YMCTBEHHBIMW UITN (PU3NYECKUMUN BO3MOXHOCTSIMY (BKNtOYas AeTel-MHBanMaoB), BOCMMTLIBAEMbIX AOMa, B
NPOBOAUMBIX MU JIEYEHUUN, OOYYEHUN HAaBbIKaM CaMOOOCNyXMBaHUS, OOLLEHMS, CAMOKOHTPOSS NPOBEPSIIOT,
Kak obecrneyeHo 1 kKakmne NnpakTuieckue pesynbraTthl 4aeT 0bydeHne poauTenen n okasaHue nm ksanmuumnpo-
BaHHOW NMOMOLLIY paboTHUKaMM yupexXaeHuin B MpoBeaeHNN MePONPUSITUIA MO coLumarnbHO-MeaULUMHCKOM peabu-
nuTaunmn geTten, NoBbILLEHUN UX UHTENMNEKTYanbHOro YPOBHS U aganTaunm K CAOXKUBLUMMCS YCITOBUSIM XKU3HU U
ObiTa.

4.4.19 KauyecTBO coumnanbHO-MEAULUHCKOIO naTpoHaXa CemMen, UMEeKLLMX AeTel C orpaHNYEeHHbIMU
YMCTBEHHbIMU U (PU3NYECKUMUN BO3MOXKHOCTAMMU (B TOM YMCHe AeTen-UHBaNnaoB), KOHTPONUPYyeTCsa NpoBep-
KOW, cMctemaTu4ecku N NnpoBoaAnTCs HabnaeHne 3a ceMbsMmn U obecnevmBaeT Ny 3To HabntogeHNe CBOEB-
pPEMEHHOE BbISIBNIEHNE BO3HUKAKLWMX Npobnem, KoTopble MOTyT OTpMUATENbHO MOBMAUSTL HA 300POBLE U
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NCUXUKY OEeTEN 1 yCyryOuUTb CITOXUBLLYHOCS TPYOHYHO XKU3HEHHYIO CUTYaLIMIO B 3TUX CEMbSIX, U CBOEBPEMEHHOE
oKasaHue UM Heobxoanmow B Tpebyembli MOMEHT MOMOLLIM.

4.5 KoHTponb kayecTBa coLManbLHO-NCUXOSTOrMYEeCKUX ycnyr

4.5.1 Tpun KOHTpONe Ka4eCcTBa NCMXONOMMYECKOro KOHCYNbTUPOBaHMSI NPOBEPSIHOT, HACKONBKO KBanndu-
LMPOBAHHO 1 NOSTHO OHO BbINO NpoBeAeHO U 0Becneyunno Nu okasaHwe KNneHTam HeobxoauMoKr NOMOLLM B
peLLeHnM MHTePECYIOLLMX NX NPpoBneM, CBA3aHHbIX C HaNaXXMBaHNEM MEXINUYHOCTHbLIX OTHOLLUEHUI ANd npeay-
npexaeHus 1 npeoaoneHnss CeEMenHbIX KOHIMMKTOB, a TakkKe HanaXvBaHUeM OEeTCKO-POaUTENbCKUX, CYMNpy-
XKECKUX U APYrnMX 3HAYNMbIX OTHOLLIEHUIA.

4.5.2 KoHTpornb KayecTBa NCUXOANArHOCTUKM 1 0BCrnefoBaHMs NMYHOCTU OCYLLECTBSIOT NPOBEPKOMN,
HaCKONbKO NPOBEAEHHbIV aHaNM3 NCUXNYECKOro COCTOAHUS U UHONBUAYaNbHbIX OCOBEHHOCTEN MNYHOCTM KNK-
€HTa, BNUSAIOLLMX Ha OTKNOHEHWS B €ro NOBEeAEHWUM U OTHOLLEHUM K OKPY>XXatoLLM noasM, No3BONAeT Nony4nTb
HeoOxoanMy MHCpopMaLMIO A5t COCTaBIEHUS MPOrHO3a 1 pa3paboTky pekomeHZaLUmi Mo NPOBELEHUIO KOP-
PEKTUPYIOLLIMX MEPONPUSATUN.

4.5.3 KauyecTBO ycnyru no ncuxonorn4yeckom KOppeKLMm KOHTPONMPYIOT MPOBEPKOW, B KAKOW CTENeHM 3Ta
ycnyra, 3akrniovarLasics B akTMBHOM MCUXONOrMYECKOM BO34ENCTBUKM, oDecneyvmBaeT NpeoforeHne unm
ocnabneHne OTKIOHEHWIA B Pa3BUTUKN, 3MOLMOHANbHOM COCTOSIHUM U NMOBEAEHUN KITMEHTOB (KOH(ITUKTHbIE
OTHOLLEHUS1 pOaAUTENEN N AETEN NN NCKAXKEHWUIA B X NCUXMYECKOM Pas3BUTUN) N NPUBELEHNE 3TUX OTKIOHE-
HWIA B COOTBETCTBME C BO3paCTHbIMW HOpMaTUBaMM U TpeOoBaHUsIMU COLMaribHOM cpefbl.

4.5.4 Tpun KOHTpONe kavyecTBa NCUXOTepaneBTUYECKON MOMOLLM MPOBEPSAIOT, HACKOMBLKO OHa CMoco-
6cTBYET 9 hEKTUBHOMY PELLEHUIO KNMEHTaMU NPoBeMm, Nexallmnx B OCHOBE XXU3HEHHbIX TPYAHOCTEN U Kacato-
LLMXCS NPEOAONEHNSA B CEMbE OCTPOW MCUXOTPaBMUPYHOLLLEN UMM CTPECCOBOW CUTYaLUN, HEFaTUBHO BIMSIIOLLEN
Ha 300POBbE U MCUXMKY NPEXAE BCEro AeTen, HeaaekBaTHbIX OpM NoBeAeHNs pOaUTENEN, CoLManbHOM agan-
Tauum K USMEHSIIOLLMMCS COLMaribHO-3KOHOMUYECKNM YCITOBUSIM XN3HU U MEXITUYHOCTHBIX KOH(INKTOB.

4.5.5 KoHTpornb ka4yecTBa coLnanbHO-NCUXONOrMYeCKOro NaTpoHaxa oCyLLEeCTBNAT NPOBEPKOM, CUC-
TeMaTU4eCKU N NpoBOAAT HAbMIOAEHNS 3a KNTMEHTaMM, HACKONbKO CBOEBPEMEHHO Ha OCHOBE 3TuX Habnoge-
HUW BBISBNSIOT CUTyauum NCMXMYeckoro amckomdopTa, KOHIMKTOB M Apyrue cutyaumu, ycyryonswowme
TPYAHYIO XKM3HEHHYH0 CUTYaLUIO KITMEHTOB, B MOJTHOW SN MEPE OKa3bIBaOT UM HEOOXOANMYIO B AaHHbBIA MOMEHT
coumanbHO-MCUXOMNOrMYECKY MOMOLLb.

4.5.6 Tpu KOHTpONe KavYecTBa NCUXONPOMUNAKTUYECKON M MCUXOSOrMYeckon paboTbl NPOBEPSIHOT, B
Kakow cTeneHun ata pabota obecneyvmBaeT BbINOMHEHWE 3aay N0 CBOEBPEMEHHOMY NPeaynpexXaeHunto Bo3-
MO>HbIX OTKITOHEHUI B NCUXNKE, CTAHOBMEHUUN 1 Pa3BUTUUN NIMYHOCTU KITMEHTOB Ha KaXKgoM BO3pacTHOM JTarne,
Mo cogencTBumio B POPMUPOBAHMM Y HUX NOTPEOHOCTUN B MCUXOSTOMMYECKNX 3HAHMSAX U XKeNaHWsa MCNoNb30BaTh
nx ans paboTtbl Hag cobon 1 cBOMMK NpobnemamMmm, CoO34aHUI0 YCITOBUIA 41151 MOSTHOLLEHHOMO NCUXMYECKOro pas-
BUTUS FINYHOCTM.

4.5.7 KayecTBO NCUXONOrMYeCKUX TPEHNHIOB Kak aKTUBHOIO MCUXOSIOrMYeCcKoro BO34eNCTBUSA KOHTPOIU-
PYIOT NPOBEPKON, HACKONBbKO 3P EeKTUBHO CMOCOBCTBYOT OHN CHATUIO MOCNEACTBUN NCUXOTPABMUPYHOLLMX
CUTyauUn, HEPBHO-NCUXNYECKOW HaMNPSXKEHHOCTU, (DOPMUPOBAHMIO NIMYHOCTHLIX NPEANOCHINOK ANs aganTta-
LK K USMEHSIIOLLMMCS YCMOBUSAM, NPUBUTUIO COLMANBbHO LIEHHBIX HOPM NOBEAEHNS N0AAM, MPpeoaoNeBatoLLMM
acoumanbHble POPMbI XKU3HEOEATENBHOCTH.

4.5.8 KoHTponb kadecTBa ycnyr no NpuBreYEeHUIO KITMEHTOB K y4acTUiO B rpynnax B3anmMonognepxku,
knybax obLieHnst oCyLlecTBNAETCS NMPOBEPKON TOro, B KaKOW CTEMEHW 3TW YCMyrn oKasblBaloT KIMEHTaMm
NMOMOLLIb B BbIXOA€E 13 COCTOSAHUS AUCKOMopTa (€Cnn OHO €CTb), B MOBbILLIEHUM CTPECCOYCTONYMBOCTM, NOA-
Oep>KaHUK N YKpenneHMm NCUXmy4eckoro 340poBbs, NOBbLILLEHUN YPOBHS NCUXOMNOMMYECKOM KyIbTypbl, B NEPBYIO
oyepenb B chepe MEXITUYHOCTHBIX OTHOLLEHUI 1 OBLLEHNS.

4.5.9 lMpu KoHTpONe KayecTBa yCnyr No 3KCTPEHHON (Mo TenedoHy) NCUXONOrM4eckon U Meanko-ncmuxo-
nornyeckor NoMoLL M NpoBepsitoT, obecneymBaeT Nu aTa NOMOLLb Ge3oTnaraTenbHOe NCUXONOrnyeckoe KoH-
CYNbTUPOBAHUE KIMEHTOB, COAEWCTBME B MODOUNU3ALMM UX OYXOBHbIX, (DU3NYECKUX, MHTENNEKTYarnbHbIX
pecypcoB AN BbIxo4a M3 KPU3NCHOTO COCTOSIHUSA, a Takke MeLMKO-NCUXOITOrMYECKOe KOHCYNbTMPOBaHUE U
NMOMOLLb B ONPEAENEHUN NPeABapUTENbHONO AuarHo3a, B npaBuIibHOM BbIOOpE NekapCTB 1 nopsgka ux npuema
00 NpubbITUSA BbI3BAHHOMO BpaYa.

4.5.10 KauectBo ycnyr, Bknovarowmx 6eceabl, obieHne, nogaepaHme KOMNaHuu, BbiCMyLIMBaHWE,
noabaapvBaHve, MOTMBALMIO K aKTMBHOCTU, NMCUXOSTOTMYECKYH NOAOEPXKKY KU3HEHHOIO TOHYCa, KOHTPONUPY-
0T NPOBEPKON, B KAKOW CTEMEHWN 3TW YCIyrM COQENCTBYIOT YKPEMNEHNIO NMCUXUYECKOTO 340POBbS KITMEHTOB,
MOBbILLEHNIO X CTPECCOYCTONYMBOCTU U MCUXMYECKON 3aLLNLLEHHOCTMU.

4.6 KoHTponb kayecTBa couuanbHO-NeaarorM4eckux ycnyr

4.6.1 TNpuKOHTpOIe ycnyr no counarnbHO-negarormyeckomMy KOHCYnbTUPOBAHMIO NPOBEPSIKOT, HACKOMNBKO
CBOEBPEMEHHO M NOJTHO OHO ObINO NPoBeAEeHO 1 06ecneYmnno fm okasaHne KNMeHTaM HeobxoaUMON MOMOLLM B
NpaBUIBHOM MOHMMaHUN W pPELUeHUU CTOAWMX Mepes HUMU  coumanbHO-Negarormyecknx npobnem
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(poAaMTENbCKO-AETCKME OTHOLLEHUSA, BOCNIUTaHUE U pa3BuUTUE AeTen, popMmMpoBaHue Cynpyxxecknx n cemem-
HbIX OTHOLLIEHWUI, BKIIOYAs ceKkcyarbHble, NpeaynpexaeHne 1 npeogosieHne negarormyeckmx ownbok, Mex-
TNIMYHOCTHBIX OTHOLLEHUI B CEMbE U T.A.).

4.6.2 KoHTpornbKayecTBa coumnanbHo-negarormyeckon AnarHocTukm n obcrefoBaHms MIMYHOCTU, TPoBe-
OEHHOro € NCNoNb30BaHMEM COBPEMEHHbLIX METOAMUK U TECTOB, OCYLLECTBNAIOT NPOBEPKOW, MO3BONUIAa N 3Ta
ycnyra gatb Ha OCHOBE BCECTOPOHHETO U3y4eHUS TMYHOCTM OO bEKTUBHYIO OLIEHKY €€ COCTOSHMS AN OKa3aHns
B COOTBETCTBMMU C YCTAHOBJIEHHbIM ANAarHo30M adeKTUBHON Negarorm4yeCcKom NOMOLLY 3TOM SIMYHOCTHU, Nonas-
LIEeN B KPUSNCHYIO UM KOHMPIMKTHYIO CUTYaUMIo, a Takke yCTaHOBUTb CTEMEeHb couuanbHOn aesagantaumm
neten.

4.6.3 KauecTBo ycnyr no negarormyeckon KOppeKLMn KOHTPONUPYIOT NPOBEPKOM, B KAKON CTENEHN 3TU
ycnyru (B hopme 6ecen, pasbACHEHUIN, pekoMeHdauni 1 T.4.) CnocoOCTBYIOT OKazaHUio KBannuumpoBaHHOM
neAarorm4yeckon NoOMOLLM KITMEHTaM B MCNPABMEHUN AONYLLEHHbLIX UMW Nearormyeckmx oLMOoK UM KOHAINK-
THbIX CUTyaLMi B ceMbe, TPaBMUPYIOLLMX JeTen, a Takke B UCNpaBneHnn HeaaekBaTHbIX POANTENbCKUX YCTa-
HOBOK 1 (hOpM NoBeJeHUsA poauTenen npn BOCNUTaHU AeTen.

4.6.4 TMpu KOHTpPOIE KayecTBa yCcnyr No OpraHu3auumn ocyra B y4pexaeHusax counansHoro oocnyxumea-
HWSI NPOBEPSIIOT, HACKONBKO OHW yOOBMNETBOPSIOT KYyNbTYPHbIE N AYXOBHbIE 3anpOChl KNMMEHTOB 1 CMOCOBCTBYIOT
pacLuMpeHnto 0BLLero 1 KynbTyPHOro kpyrosopa, cdepbl 06LLEHMWS, NOBbLILLEHWIO TBOPYECKOW aKTUBHOCTH KK~
€HTOB, NPUBNEYEHMIO UX K YHACTUIO B CEMENHbIX N AETCKUX Npa3gHuKax, COpeBHOBAHUAX, K aKTUBHOM KIyOHOM 1
Kpy>xKoBow paboTe, K NpOBEAEHUIO APYINX KYbTYPHO-00CYTOBbIX MEPOMPUATUIA.

4.6.5 KauecTBo ycnyr, cBA3aHHbIX C COLManbHO-TPY40BON peabunutaumnein, KOHTPONMPYOT NPOBEPKON,
B KaKOW CTeneHn 3Tn ycnyrn obecnevnBatoT co3gaHne B yUpEXAEHUAX CoLManbHOro o6cnyXmBaHusi yCrnoBun,
NO3BOMNSAOLWMX KNMEHTaM C MakCMMarnbHOM NOMb30N AN CBOEro 300pOBbs UCNONb30BaTb OCTAaTOUHbIE TPYAO-
Bbl€ BO3MOXXHOCTM M MPUHNMATh aKTUBHOE y4acTue B MPOBOAMMbIX MEPONPUSATUSAX N0 0B6ydeHuto npodeccno-
HanbHbIM HaBblkaM, CMOCOOCTBYIOLLIMM BOCCTAHOBMEHMIO UX IMYHOCTHOTO M COLMarnbHOro ctaTyca.

4.6.6 [Mpu KOHTpOnNe kadecTBa yCnyr, CBA3aHHbIX C OpraHu3aunen nonyyYyeH1s unm c CogencTemnem nosny-
YyeHus o6pasoBaHUsa MHBanNMaamm (B TOM Yncne AeTbMU-UHBaNn4amMm Ha JOMY) B COOTBETCTBUM C UX husnyec-
KMMU BO3MOXHOCTSIMU U YMCTBEHHbIMU CMOCOBHOCTAMM, NPOBEPSIIOT, BCE NN HEOOX04MMbIE YCITOBUSA CO34aHbI
B YUYpEXOAEHUAX N HA AOMY ANS AOLLKONbHOrO BOCNUTAHUS AeTeN-UMHBANMAOB U NONYyYEeHNS UMM LLIKOSTbHOMO
obpasoBaHus No cneuunanbHbIM porpaMmmam, a Takke Aris nonyyYeHns obpasoBaHus B3pOCbIMU MHBaNMaaMu
no cneumanbHbiM nporpammam. OQHOBPEMEHHO MPOBEPSIIOT, HACKOMLKO Camu NporpamMMbl CMOCOOCTBYIOT
yCMNeLHOMY 1 pe3ynbTaTMBHOMY 0Dy4eHMI0, B KAKOW CTEMNeHM Co34aBaeMble YCITOBUS YYUTLIBAKOT XapakTep
WHBANMOHoOCTU, PU3NYECKOe COCTOSTHUE MHBaNNA0B 1 obecneynBaloT HeobxoamMMble AN HUX yaobcTea B Npo-
Lecce BoCNUTaHUA 1 00y4eHus.

4.6.7 KoHTponb kayecTBa ycryr no 00y4eH1o 0CHOBaM JOMOBOACTBA BbIMYyCKHUKOB AETCKMX yUYpexae-
HUW, NPOXMBAIOLLIMX CAMOCTOATESNbHO, OCYLLIECTBAAOT MPOBEPKON, HACKOSTbKO HarnsagHo 1 aekTBHO Npo-
BOAMTCA 37O 0By4eHne u No3BonsieT N OHO B NOMHOM o6beMe ocBauBaTh Takme anemeHTapHble BbiToBble
npouenypbl, Kak MPUroToBNEHUE NULLM, MESNKUIA PEMOHT O4EXAbl, X0, 32 KBAPTUPOW U T.1.

4.6.8 KauectBo ycnyr, cBsi3aHHbIX C 00y4eHMeM MHBaNUO0B NoSIb30BaHUI0 TEXHUYECKUMUN CPEACTBAMM
peabunuTtauum ( B ToM YMcne npodeCccMoHarnbHoM, TBOPYECKON U hr3KyNbTYPHO-CNOPTUMBHOM peabunuTauun),
KOHTPONUPYIOT NPOBEPKON, B KAKOW CTEMEHN MOMOraeT 3To 00y4YeHne pa3BmBaTh Y UHBANMAOB NPaKTU4eCKue
HaBbIKW YMEHNSA CaMOCTOATENBHO N YBEPEHHO NONb30BaTLCA 3TUMU CPeACTBaMM C LLeNblo MakCUMarnbHO BO3-
MOXHOr0 BOCCTaHOBNEHUS, B MEPBYI0 odepeb, UX NpodeccrnoHarnbHbIX HaBLIKOB U OBrageHnst HOBbIMW Npo-
deccmsamu.

4.6.9 lMpu KOHTpONe KayecTBa yCcnyr no cCogencTBuMIO B opraHu3aunm Tpyaa nogpocTKOB-MHBaNnaos u
YIIEHOB MX CEMEN Ha oMY NPOBEPSIOT, B MOSIHOM N Mepe obecneynBaeT 3TO COAENCTBME OKa3aHNe BCECTO-
POHHEN Negarorn4eckor NOMOLLN KIMEHTaM C NOBbILLEHNEM KBanudUKaLum 1 Ka4yecTa Ux Tpyada, a Takke
NMOMOLLIY B CBOEBPEMEHHOM U NONTHOM CHaBXeHUN X CbipbeM 1 BbIFOAHOM CObITE NPOAYKLMN.

4.6.10 KoHTponb kayecTBa ycnyr no ody4yeHuto 4eTeN-MHBanNnaoB HaBblkaM CaMoOOCNyXMBaHUs, MoBe-
OeHusA B ObITy U B 0BLLLECTBEHHbLIX MECTax, CAMOKOHTPOSIH, HaBblkaM 00LLeHMs 1 apyruMm dhopMam Xu3Heaes-
TENbHOCTM OCYLLECTBNSAOT NPOBEpPKOW, obecnevmBaeT Ny Bce 3TO OpPMUPOBaHME pebeHKa Kak NMUYHOCTU
CaMOCTOATENBHON, CMOCOGHOM 06CNYXNTb Cebsi B BbITOBLIX YCNOBUSIX, KyNIbTYPHOWN U BEXIMBOW, NPeAyCMOT-
puTEnbHOW 1 BrnaroxenaTtenbHOW B OTHOLLEHWM K OKPYXXatoLLMM, BHYTPEHHE ANCLUMITMHUPOBAHHOMN.

4.6.11 KauectBo ycnyr no o6y4yeHuo poantenen, y KoTopbiX eCTb AeTU C OrpaHNYeHHbIMW BO3MOXHOCTS-
MW, B TOM YMCne AeTu-nHBanuabl, OCHOBaM peabunuraunm KOHTPONMPYIOT NPOBEPKOM CTENEHN BOCCTaHOBMe-
HUS1 OU3NYECKUX U YMCTBEHHbBIX BO3MOXHOCTEN AeTewn, MX agantaumm K Okpy>katoLLen o6CcTaHOBKe, a Takke Kak
yuTeHbI Npy 06y4YeHnn nHanBMayarnbHble 0COOEHHOCTUN AeTeln, UX XxapakTep, CTeneHb OrpaHuyYeHnsa BO3MOX-
HoCTeW, hm3nyeckoe 1 NCUXMYecKkoe COCTOsIHNE, CTENEHb NOArOTOBNEHHOCTY POAMTENEN K npoLeccy oby4e-
HUS.
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4.6.12 TNpun KOHTpOIne Ka4yecTBa coumanbHO-Negarorm4eckoro naTpoHaxka cemen NpoBePSOT, B Kakom
CTeneHu BNnsaeT naTpoHax Ha obecneyeHne HopManbHOro CEMeNHOro BOCNUTaHNS YNeHOB CEMbU, CO34aHNE B
CEMbe HopMasbHOW coLManbHO-Neaarormieckon 00CTaHOBKU M Kak y4UTbIBAKOTCS MPU 3TOM (OU3NYECKOE U NCU-
XNYECKOE COCTOSIHUE YITEHOB CEMbM, XapaKTep B3aMMOOTHOLLEHWI MEXAY POAUTENSAMU U AETbMMU.

4.7 KoHTponb Ka4yecTBa coLuaribHO-3KOHOMUYECKUX yCIyr

4.7.1 Tpu KOHTpONe KayecTBa yCryr N0 COOENCTBUIO HAacenNeHmo BCeEX KaTeropuin — KNMeHTam coumanbs-
HoW cryk0bl B MONy4eHny NpefyCMOTPEHHbIX 3akoHoaaTenscTBOoM Poccuiickon degepauum nbroT, nocodun,
KOMMEeHcauun, KpeauToB, anMMEHTOB M ApYrMX BbIMaT, a Takke B NPeLOoCTaBNEHNM XUITbS UK YIyYLIEHWUM
XUMULLHBIX YCNOBUI NPOBEPSIOT, HACKOIbKO CBOEBPEMEHHO U KBanMUUMPOBAHHO OKa3biBAKT KIMEHTaM
NMOMOLLb B peLleHun nx npobnem, kakoBa ee 3¢pHEKTUBHOCTb B yOOBNETBOPEHUMN 3aKOHHbLIX 3aMpocoB U
NnoTpebHOCTEN KINEHTOB.

4.7.2 KoHTpoOnb KayecTBa YCryr, CBA3aHHbIX C KOMMNEHcaLmen KNMeHTam CTaunmoHapHbIX yupexaeHun
pacxodoB, CBA3aHHbIX C MPOE3A0M K MECTy 00y4eHUs], NeYeHUs1, KOHCYNbTaUN, OCYLLIECTBSAIOT NPOBEPKOW
TOro, HaCKOJbKO MOJSTHO M CBOEBPEMEHHO BO3MELLAET 3Ta KOMMeHcauusa noarBepXaeHHble (oMHaHCOBbIMU
OOKYMEHTaMu pacxofbl KITMEHTOB.

4.7.3 Tlpun KOHTPOJIE kKayecTBa ycryr no o6ecneyvyeHmto KIIMEHTOB MPU BbIMUCKE U3 CTAaLMOHAPHBIX YYPEX-
OEHUN 0aexaon n 06yBbIO U JEHEXHBIM NOCOBMEM MPOBEPSIOT, B MOJTHON N Mepe 06ecneyeHbl KNMEHTLI BCEM
yKa3aHHbIM BbILLIE 1 YCTPanBatoT NI UX pasMepbl, POCT 1 hacoH oaexabl, 00yBuM 1 X Ka4eCTBO.

4.7.4 Tlpu KOHTpOMe Ka4yecTBa yCryr, npeaycMaTpuBaloLLnX COAENCTBME B 06ecneyeHnm HyXaatoLmxcs
KIMEHTOB MOJSTyCTaLMOHAPHBIX YYPEXAEHUA CoLmManbHOro o6CnyxmBaHusa npotes3amum, NPoTe3HO-opTONEeau-
YECKUMMU N3O ENUAMU, CIIyXOBbIMM annapaTamMmum, O4kamu, NpOBEPSIOT, 06ecneyvyeHo N CBOEBPEMEHHOE Nofy4e-
HUe KNueHTamm HeoBXoANUMbIX UM YMOMSIHYThIX BblLLe peabunmTaumMoHHbIX U34EeNni N YAOBNETBOPSIOT NN 3TN
n3genus noTpebHOCTU KNMEHTOB MO Ka4YeCTBY, HAOEXHOCTU 1 yAOOCTBY B NOMb30BAHUN.

4.7.5 KayecTBO ycnyr, CBA3aHHbIX C OKa3aHWeM MaTepuarnbHOW NOMOLLM, KOHTPONUPYIOT NPOBEPKOMN,
HaCKOJSIbKO MOSTHO U CBOEBPEMEHHO 0becneymBaloT KMMEHTOB MOMOXEHHBIMU UM OEHEXHbIMU CpeacTBaMu,
npoaykTamu NUTaHus, oaexaomn, obyBblo, CpeacTBamMu CaHUTapumM U rTMrMeHsl, cpeacTBaMm yxoaa 3a 4eTbMU U
OpYyrMmun npegMeTamm NnepBo HEOOXOAMMOCTMW.

4.7.6 Tpu KOHTpOMe Ka4yecTBa ycrnyr no obecrnevyeHmnto KNMeHToB 6ecnnaTHbIM rOpAYUM NUTAHNEM UMK
NpPOAYKTOBLIMM HAabopamMm NPOBEPSAIOT, CBOEBPEMEHHO 1M NMONTYYaloT OHU NOSIOXKEHHOE UM NUTaHUe nnn Habo-
pbl, COOMOAAKTCA NU NPY 3TOM YCTaHOBIIEHHbIE HOPMbI OTMYCKa Y KA4eCTBO NPOAYKTOB.

4.7.7 KoHTpOnb KayecTBa ycnyr N0 COAENCTBUIO B PELLIEHMM BOMPOCOB 3aHATOCTU OCYLLECTBAAIOT NPo-
BEPKOW, MPaBUIbHO N COPUEHTUPOBAHBI KITUEHTHI B MOMOXEHUN e MO AaHHOW NpobrnemMe B UHTEPECYHOLLINX
NX HacerneHHbIX MyHKTax U B KaKoW CTEMEHN OKa3aHHas MM NpakTU4eckas NoMoLLb cnocobcTBoBarna ycrnewHomy
MOWCKy 1 BbIOOpY MecTa 1 Xxapaktepa paboThbl.

4.7.8 lMpu KOHTpOIE Ka4YeCcTBa yCryr, CBSA3AaHHbIX C KOHCYbTUPOBAHWEM KITMEHTOB MO BONPOCaM CamMoo-
OecneyeHusi, NPOBEPSIIOT, HACKONbKO KBANMMULMPOBAHHO U AOXOA4YMBO Pa3bsCHAIOT KNMEHTaM MX npaBa U
BO3MOXXHOCTU B MOJIOXUTENBHOM peLLleHUn Npobnembl yyyLIEHNSA CBOEr0 MaTepmaribHOro NoJIOXKeHWs!, pa3Bu-
TUSi CEMENHOTOo NpeanpuHMMaTeNnbCTBA, HAQOMHbIX MPOMbICIIOB, KAKOBbI MPpaKTU4eCcKne pesyribTaTbl KOHCYIb-
TUPOBaHUS.

4.7.9 KauyecTBO coumarnbHOro natpoHaxa manoobecrneyeHHbIX ceMeln U OOUHOKNX rpaXkgaH KOHTPOnu-
PYOT NPOBEPKON, CUCTEMATMUYECKU M NPOBOAAT HAbNoAEeHME 3a UX COLManbHO-3KOHOMUYECKNM COCTOSTHUEM
0111 BbISABIEHWSI CTEMNEHM UX CoLManbHOM Ae3aganTtauunm 1 yrpo3bl OCNOXHEHUST NN BO3HUKHOBEHUS TPYAHOM
XN3HEHHOW CUTyaL MK, 1 CBOEBPEMEHHO N OKa3bIBAOT MM HEOOXOANMYHO MOMOLLb, KakoBa 3¢hHeKTUBHOCTb
3TOW NOMOLLN.

4.8 KoHTponb kayecTBa couManbLHO-NPaBOBbIX YCIyT

4.8.1 TNpw KOHTPOME KadecTBa yCnyr, CBA3aHHbIX C KOHCYNbTMPOBaHWEM MO BONPOCaM Npas rpaxgaH Ha
coumanbHoe o6CnyXMBaHUe M 3aLUTY CBOUX MUHTEPECOB, MPOBEPSIOT, B MOSTHOW N MepPe AOBOAAT A0 KIMEHTOB
HY>KHY0 UM MHGOpPMaLMIo U JaeT NI OHa YeTKOE NpeacTaBrieHMe O MOMOXEHHbIX MM MO 3aKOHY NpaBax Ha Couu-
anbHoe 06CnyXXMBaHWE U 3aLLMTY OT BO3MOXHbIX HApYyLLUEHUI 3aKOoHa.

Mpn KOHTPOSE KaYecTBa yCNyr No Oka3aHW NOMOLLM B MOArOTOBKE 1 NoAaye »xanob npoBepstoT, B KAKOW
CTerneHmn aTa NoMoLLb CNOCOBCTBYET OPUANYECKN TPAMOTHOMY M3IOXEHMIO CYTH arnod n CBOEBPEMEHHOMN NX
OTnpaBKe agpecaTam.

4.8.2 KOHTpOmb kayecTBa YCryr no okasaHumio NoMOoLLM B 0POPMIIEHUN Pa3NNYHbIX OPUANYECKUX SOKY-
MEHTOB (Ha NoTy4YeHne NOMOXKEHHbIX MO 3aKOHOAATENbLCTBY NOCOOUI, NBrOT, NPEUMYLLIECTB 1 APYINX coLmarnb-
HbIX BbINNAT, ANS yOOCTOBEPEHUSA NMUYHOCTU, TPYAOYCTPOMCTBA, ANA HanpaBneHus AeTen B ydpexneHus
coumanbHOro 06CNyXxMBaHUs, Ha YCbIHOBNEHWE N Apyrue hopMbl CEMENHOIO BOCNUTAHNSA, Ha peLleHne pas-
NIMYHBIX BOMPOCOB CoLMansHoOM peabunuTaumm) ocyLLeCcTBSOT NPOBEPKON, B KAKOW cTeneHn obecneynna ata
NMOMOLLb YSICHEHME KITMEHTAMM CYTU MHTEPECYIOLMX X NpobremM, cnocobcTBOBana lpuanyeckm rpamoTHON
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pa3paboTKe M HanpaBEHUO B COOTBETCTBYIOLLME UHCTAHLMM HEOOXOOANMbIX AOKYMEHTOB, 0becneymna KoH-
TPOJb 32 MX NPOXOXAEHNEM M MOMOT1a CBOEBPEMEHHOMY Y OO BLEKTMBHOMY peELLEHMIO NPOBEM KueHTa.

4.8.3 KauectBo ycnyr no cogevcTBuio B NOJSTyYEeHMM KNMEeHTOM GecnnaTHOM NoMoLLM agBokaTa UM no
obecneyeHunto NpeacTaBUTENBLCTBOBAHNS B YCTAHOBIIEHHOM NOPSAKE B CyZAE C LeNbio 3allnThl MpaB U UHTepe-
COB KOHTPONMPYIOT MPOBEPKOW, B KAKOW Mepe CNocoOCTBOBAIIO 3TO COAENCTBME OKa3aHUIo KBannpuumnpoBaH-
HOW 1 EeNCTBEHHOW FOPUONYECKON 3aLLMThbl U MOMOLLM AN MTPUHATUSA OO BbEKTUBHOIO pELLEHUS MO ero BOMpocy.

4.8.4 KoHTpornb kadecTBa ycnyr, npegycmaTpuBaloLLMX KOHCYNbTUPOBaHME HaceneHus Bcex rpynn u
KaTteropui no coumanbHO-NpaBOBbIM Bornpocam (rpaxaaHCcKoe, XXUnuLHoe, TpyAoBoe, NEHCMOHHOE, YromnoB-
HOe 3aKoHO4aTenbCTBO, NpaBa UHBANUAOB 1 Ap.), OCYLLECTBNAT NPOBEPKOM, B MOMHOM N 06beme nony4yaroT
KNMeHTbI HeobxoauMy MHopMaLUio 00 MHTEPECYIOLLMX UX 3aKOHaX, MpaBax U NPaKTUYECKYH0 MOMOLLb B NOA-
rOTOBKE W HanpaBfieHMU COOTBETCTBYIOLLMM agpecaTaM AOKYMEHTOB (3asiBNEHWI, CNpaBok, Xxanob u 1.4.),
HeoOX0ANMbIX AN NONOXUTENBHOMO PELLIEHUS 3aTPOHYThIX B HUX BOMPOCOB.

4.8.5 Tpu KOHTpOre Ka4YecTBa coLManbHO-NPaBOBOro NaTpoHaXa AEeTeN, XEHLUMH, rpaXkaaH NnoXurioro
BO3pacTa M MHBaNUOOB B CEMbSIX, IA€ CyLLEeCTBYET yrpo3a HacuIms Ui Hacume B OTHOLLEHUN UX, MPOBEPSIIOT,
cucTemaTuUdeckn nm obecrneynBaeTcs puanyeckas noMoLb, Npexae BCero B CEMbAX COLMarnbHOro pucka
(MmetoLLmX B cOCTaBe nuL, CTpaAaatoLLMX ankororimuaMoMm, HAapKOMaHUeRn, NCMXMYeCcKMMmn 3abonesaHnsaMm, Beay-
LLMX aMOopanbHbI NapasuTUYecknin obpas KunsHu, BEpHYBLUMXCS U3 MECT NMLLEeHns cBo6oabl, CeMbsAM C Hebna-
roNpUSITHbIM NCUXOSIOMMYECKUM MUKPOKITMMATOM U . ), KaK NpY 3TOM y4nThiBaeTCs hm3myeckoe, Ncuxmnyeckoe
COCTOSIHME YNEHOB CEMbM U XapakTep B3aUMOOTHOLLEHUI MEXAY HAMU U KaK CKa3blBaeTCs 3Ta NOMOLLb Ha
npegoTBpaLLeHN UK YCTPaHEHNM KaKoro-nmodo Hacunus.

4.8.6 lMpu KOHTpOne Ka4yecTBa yCcrnyr, CBSA3aHHbLIX C COAENCTBMEM B COXPAHEHMMN 3aHNMAEMbIX paHee Nno
O0roBOpY HalMa Uiy apeHabl XKUITbIX MOMELLLEHWI B TEYEHME LLECTU MECSILLEB C MOMEHTA NOCTYMNIIEHMSA B CTaUm-
OHapHoe yypexaeHue, NPOBEPSIOT, B NMOJTHOW N Mepe 3TO coaencTBmne obecneyvmBaeT 3allunTy KITMEHTOB OT
BO3MOXHOW NoTepu (BCrneacTaBmne pasnuyHbiX 00CTOATENBLCTB) 3aKOHHO NpuHagnexallen Unm nonoXXeHHom UM
XUINOW nnowagu, a Takke HegonyLeHue yweMreHnst UX 3aKOHHbIX NPaB U UHTEPECOB.

4.8.7 KoHTponb kavyecTBa ycnyr, CBA3aHHbIX C COAENCTBUEM OpraHam Onekn 1 NonevYmTensCTBa B yCTpo-
MNCTBE HECOBEPLUEHHOMNETHUX, HYXXOAKLWUXCA B coLManbHOM peabunmraLmm, Ha yCbIHOBMEHWE, NoneyYeHne,
no oneky, B NPUEMHYI0 CEMbIO, B YUpEXAEeHUE CoLmnanbHOro obCnyxmBaHus, oCyLLLECTBASOT NPOBEPKOW, B
KaKoW CTeNeHN 3TO COAENCTBUE obecneyunBaeT CBOEBPEMEHHYIO 1 KBanNnULUpOBaHHY NOArOTOBKY M 0dhop-
MreHne JOKYMEHTOB B NMMYHOE Aeno KaX4oro HeCoBepLUEHHONETHEro (JOKYMEHTOB, NOATBEPXKOAloLWNX OTCY-
TCTBUE poawuTenen, akta o6 obcnefoBaHUM YCMOBUIA XXKU3HW, CMIPaBKM C MECTa XUTENbCTBa O pasmepe
3aHUMaeMOoW NoLaam, ONUcK NMyLLIECTBA, OCTaBLLErocs NoCrie CMepTy POAUTENEN, MEHCUOHHOM KHUXKKA Ha
OeTen, NonyyarLLmMX NEHCUIO, CNPaBKN O Hanudne cectep, bpaTbeB 1 Apyrux 6n3KMX poACTBEHHUKOB, AOKY-
MEHTOB O COCTOSIHMM 300pOBbs1, 06 00pa3oBaHUK 1 Ap.), HEOBXOANMbIX OS5 AalNbHENLLEro yCTPONCTBA HECO-
BEPLLEHHONETHETO.

4.8.8 KauyecTBO ycnyr no oka3aHuio pUaMYecKon NMoOMOLLM NN COAENCTBUIO KIMEHTaM B pELLEHUMN BOM-
pPOCOB, CBA3aHHbLIX C CoLManbHOW peabunutaumen, NEHCUOHHLIM O0BecneyeHnemM n gpyrumm coumnasnbHbIMm
BbINnaTtaMmu, NonyyeHnem yCTaHOBMNEHHbIX 3aKOHOAATENbCTBOM JIbrOT U NPEUMYLLIECTB, 3aLLMTOn 1 cobnoe-
HMeM NpaB AeTeil Ha BOCMUTaHMe 1 3ab0Ty O HUX UNK B peLLIEHMM APYTMX NPaBOBbIX BOMPOCOB KOHTPONMUPYIOT
NPOBEPKOWN, B KAKOW CTEMEHWN 3TO COAENCTBME UM NMOMOLLb 06ecneynBatoT pa3bsaCHEHNE KIIMEHTAM CYyTU U
COCTOSIHUSI UHTEPECYOLNX X Npobnem, noMoratoT onpeaenvTb Npeanoiaraemble NyTh UX peLLEHUs U NpakTu-
YecKne Mephbl Mo peLleHnto aTux nNpobnem (cogencTerne B MOATOTOBKE U HaMpaBeHWM B COOTBETCTBYHOLLNE
WHCTaHLMM HEOOXOOANMBIX JOKYMEHTOB, NMIMYHOE OOpalleHmne B yKa3aHHbIe MHCTaHLMK, ECITN B 3TOM BO3HUKaET
HeobOX0ANMOCTb, KOHTPOS1b 32 NPOXOXAEHMEM LOKYMEHTOB U T.4.).

4.8.9 lNpwn KOHTpONE KayecTBa YCrnyr, CBA3aHHbIX C 0QOPMIIEHNEM MpPEACTaBrEHNss B KOMUCCUIO MO
JeriaM HeCOBEPLLEHHOMNETHMX M 3aLLMTE UX NPaB Ha POAUTENEN, YKITOHSAIOLWMNXCS OT BOCNUTaAHUA AeTel, 3ab60Tbl
00 nx 300opoBbE 1 pasBUTUKN, U OHOPMIEHUEM JOKYMEHTOB Ha NMLLEHNE poauTenen poamTenbCkux npas, Npo-
BEPSIOT, BCE N MaTepumanbl, He0b6xoanmble ANS peLleHns BONPOCOB, KacaloLnXCcsl NPUBNEYEHNs poauTenen K
OTBETCTBEHHOCTM, 3aLLMThl MPaB U 3aKOHHbIX UHTEPECOB AETEN U UX XKU3HEHHOMO YCTPOMCTBA, cCoaepXaTcs B
yKa3aHHbIX JIOKYMEHTax.

4.8.10 KoHTponb KkadecTBa ycrnyr rno coAeMcTBUO B MpuUBMeYeHnn K OTBETCTBEHHOCTU BMHOBHWKOB
CEMENHOTO HacuUNus Hag AeTbMU, XXEHLLMHaMU, rpaxkaaHaMu NoXmnoro Bo3pacta U MHBanugamm ocyLLecTBIs-
0T MPOBEPKOWN, BCE N HEOOXOANMbIE AOKYMEHTbI NOCTPaAaBLUMM KIMeHTaM Ans NnpeacTaBneHns B ¢y nogro-
TaBIMBaInMCb CBOEBPEMEHHO, KAKOBa Oblfla CTENEHb Y4acTUs OPUCTOB YUpEXAeHUs B CyaeOHbIX NpoLeccax B
Lenax 3awuTbl NpaB NOTEPMNEBLUNX U 3aLLMTbl BUHOBHbIX, KAKOBa CTEMEHb BIIMSIHUSA COOENCTBUS Ha peLleHne
cyna.
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